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Program Review - Co-curricular - Math Success Center Latest Version

Overview

Program Review - Collaborators : Version by Frost, Alicia on 11/18/2019 23:25

Program Review Overview - Organizational Chart : Version by Frost, Alicia on 11/18/2019 23:25

Please insert the organizational chart for this program or service area.

Program Review Overview - Service Area Functions : Version by Frost, Alicia on 11/18/2019 23:25

Alicia Frost

Jessica Kramer

Collaborators

Assistance with prerequisite skills Provide Instructor, IA, and Student Tutor assistance to strengthen prerequisite skills needed

to be successful in the students' math course

Provide workshops Just in time remediation of topics needed to be successful in the students' math course

including but not limited to; study skills, test taking, note taking, math skills, time

management

Function Description
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Goals and Objectives

Program Review Goals & Objectives - Process and Mission Statement Alignment : Version by Frost, Alicia on
11/18/2019 23:25

What processes does your program/service area follow to create, evaluate, and update annual plan goals?  
The SCC Math department collaboratively reviews previous DPP (now AP) goals. Included in our discussions about our Mathematics Department goals are goals concerning the Math
Success Center (MSC).   If a goal or task is no longer pertinent, it is removed. If achievement of a goal is still in progress, it remains and is updated. When the Math department
creates/discovers new goals, they are added to the DPP. Maintenance of the DPP is completed during or before the first department meeting each fall semester or when necessary.

This fall, the MSC became its own entity which required a separate program review.  Moving forward, the MSC coordinators will still engage the entire department in discussions about the
goals of the center and update each fall semester.

 
How is SCC’s mission statement (https://www.sccollege.edu/About/Pages/CollegeMissionStatement.aspx) reflected in your goals?
Santiago Canyon College is an innovative learning community dedicated to intellectual and personal growth.  Our purpose is to foster student success and to help students achieve these
core outcomes: to learn, to act, to communicate and to think critically.  We are committed to maintaining standards of excellence and providing the following to our diverse community:
courses, certificates, and degrees that are accessible, applicable, and engaging.
 
The SCC Math department goals align well with the SCC Mission Statement. Our DPP goals support Faculty (full and part-time) with facilities, technological access and support, and
appropriate numbers to serve SCC students.  Our DPP goals also support maintenance and improvements of services such as the Math Success Center (MSC) and Supplemental
Instruction (SI), both of which are empirically useful in helping students achieve their goals. As a whole, the DPP goals are centered on supporting students and their successful transition to
whatever comes next.  This support is documented in our DPP with mention of improved facilities, updated technology, sufficient faculty, Instructional assistants, student workers, and SI
leaders.

Program Review Goals & Objectives - Annual Plan Goals Not Aligned with EMP Goals : Version by Frost, Alicia on
11/18/2019 23:25

Data Analysis

Program Review Data Analysis - Service : Version by Frost, Alicia on 11/18/2019 23:25
Please provide comment on student survey results administered by the program, if any.
Students find the center very helpful. They express appreciation for helpful and knowledgeable staff members. There were many comments about how it is a conducive environment for
studying and they would be likely to recommend to their peers. 

Some areas of recommended improvement are increasing available hours, including many comments on being open on Fridays. There is also a need for more staff memebers who have
knowledge in statistics. Students also requested more workshops be held.

Overall, students saw improvement in their problem solving techniques and their math study skills after spending time in the MSC.
Please provide comment on program exit exams or other assessments of graduating students, if any. 
N/A
Please provide data on former students’ post-SCC experiences (e.g. transfer success, career advances, post-graduation surveys), if any.
N/A
Please provide data pertaining to the instruction or delivery of service, if any.
N/A

Outcomes Assessment

Program Review Outcomes Assessment - SAOs : Version by Frost, Alicia on 11/18/2019 23:25

Program Review Outcomes Assessment - SAOs Table : Version by Frost, Alicia on 11/18/2019 23:25

Math Modules Modules provided in Canvas to expose students to and strengthen the following; growth

mind set, math skills, study skills

Function Description

N/A

Annual Plan Goal

1 2 2

Total Number of Service Areas Total Number of SAOs Total Number of SAOs Measured

https://www.sccollege.edu/About/Pages/CollegeMissionStatement.aspx
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The MSC is a center designed to assist students with prerequisite skills needed to be successful in a math course.  The MSC provides resources such as workshops, online modules, and
peer support to assist students in their math course.

Looking at the deliniated data by course, it shows that the greatest impact on success was in Math 80 and Math 150.  Eventhough the MSC met our outcomes, we strive to keep providing
additional support to increase success rates even more.

Program Review Outcomes Assessment - SAOs Prompted Change : Version by Frost, Alicia on 11/18/2019 23:25
What changes will the service area make based on its assessment of service area outcomes?  Give specific examples.
Based on the data by class, the MSC will offer more workshops and other resources to assist with prerequisite and study skills in courses that have not shown the greatest impact or are
heavily enrolled due to AB 705.  Courses to focus on include; Math 105, Math 171, Math 180, Math 219.

Program Review Outcomes Assessment - SLOs : Version by Frost, Alicia on 11/18/2019 23:25

Program Review Outcomes Assessment - SLOs Table : Version by Frost, Alicia on 11/18/2019 23:25
SLO 1: Develop and apply time management skills, organizational skills, textbook study techniques, and note-taking skills for success in their math courses.
SLO 2: Apply growth mindset characteristics to situations that create math anxiety.

Program Review Outcomes Assessment - SLOs Prompted Change : Version by Frost, Alicia on 11/18/2019 23:25
What changes will the service area make based on its assessment of student learning outcomes?  Give specific examples.
The MSC will offer more workshops that strengthen study skills, test taking strategies, and general student preparedness.

Curriculum and Program Management

Program Review - Curriculum and Program Management : Version by Frost, Alicia on 11/18/2019 23:25
With SCC’s Mission Statement in mind, explain how your program/service area meets the academic, developmental, and vocational needs of SCC’s diverse student population?
The SCC Math department works hard to meet the needs of our students. We offer transfer level math courses for students in STEM pathways, and courses like Statistics and Liberal Arts
Math to meet the needs of a broader population of students. To comply with AB-705, we no longer offer classes more than one level below transfer, hopefully resulting in more students
successfully completing a transfer level math course. However, we know we must continue to offer Intermediate Algebra to help students meet some prerequisites. Furthermore, compliance
with AB-705 may lead to some underprepared students and we are committed to offering support courses for these students. We are currently experimenting with different models trying to
determine the most effective delivery method for SCC students. We also offer free services such as MSC and SI, as well as partnering with other departments (such as English), giving
students many opportunities to stay on track. Our classes are offered both face-to-face and on-line/hybrid in order to further meet the needs of our students. Every curricular decision we
make is intended to promote success.
 
Currently, the SCC Math department participates in Guided Pathways, aligning goals with the state chancellor’s Vision of Success, STEM advisory, Senate and many more programs and
committees. We have strong knowledge of what our students are doing, where they came from, where they are going, and how to help them succeed. Our goals are in line with the SCC
Mission Statement.
Does your program/service area offer sufficient courses, workshops or other services, with sufficient frequency, at appropriate times, and through appropriate delivery modes to meet the
major requirements, transfer goals, and general education, co-curricular, and elective needs of the student body?  If not, list what changes would help accomplish this.
Yes. Every semester we schedule the MSC for 46 hours per week (20 per week in summer and intersession) staffed by instructors, Instructional Assistants (IA), and student workers. In
addition the MSC holds IA led workshops on a regular basis. We also stagger summer MSC hours to meet the needs of all summer classes.
Does your program/service area offer learning opportunities that extend beyond the traditional classroom experience?

Increase Student Success in Math Course Yes Data from Spring 2019 showed an increase of 25.5% in the

success rate of students who logged at least 10 hours in the

MSC.

Decrease Retention Rate in Math Course Yes Data from Spring 2019 showed an increase of 19.3% in the

retention rate of students who logged at least 10 hours in the

MSC.

Service Area Outcome Outcome Met? Explanation of Assessment Result

2 2

Total Number of SLOs Total Number of SLOs Measured

SLO 1 Yes 93% of students indicated increased improvement of their

study skills.

SLO 2 Yes 97% of students indicated the MSC helped increased ability

to recognize different problem types. 96% of students

indicated the MSC helped strengthen their problem solving

techniques.

Student Learning Outcome Outcome Met? Explanation of Assessment Result
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We hire student workers for staffing the MSC and teh MSC reception area. These workers gain valuable experience in communication skills, organizational skills, and problem solving.
 
The SCC Math department, including faculty and IAs staffed in the MSC,  has also taken part in Student Success Seminars. These seminars were developed to give students a head start
for the semester. The seminars were run a week or two before the semester began and teachers would create activities based on individual perceptions of what students needed to know
going into a math class.
How do program/service area faculty and/or staff review the processes it uses to manage the curriculum and program, including the process of introducing new courses and/or workshops
and services, the process of conducting quadrennial reviews for instruction, and the process of creating new programs and services?
All processes are essentially reviewed the same way. When a process is new, we create/implement and note potential improvements. Monthly department meetings include agenda items to
assess and improve these processes. Educational trends and legislation also play a role in the review process. We work  collaboratively and consult with other groups such as Counseling
and the SAC Math department to keep our course offerings, services, and program moving in the right direction. New courses are developed based on need.  We always thought MaSH
should be a free service. The opportunity presented itself and we now have the MSC. Workshops have been created to support some common mathematical weaknesses and the MSC has
been a great hosting venue. 
How do program/service area faculty and/or staff coordinate activities with other college programs and services, including the Library? How do program/service area faculty and/or staff
maintain their knowledge of other programs and services offered at SCC? If applicable, what contact does the program/service area have with outside advisory groups?
Coordinating with other programs/service areas is done through communication. The Math Department has books on reserve in the Library, Learning Communities with English and Math,
participation in Community Science Night, and several other partnerships.
 
As a large department, we have membership on most SCC and District committees. Monthly math department meetings include agenda items for committee reports. The MSC coordinators
hold semesterly meetings for the IAs and student tutors.  In addition, the MSC coordinators maintain a website for our IAs and student tutors with regulations, tutor strategies, and workshop
material.
 

 
Upon consideration of the information you have presented in this section, what areas or issues will need attention from the program/service area in the next three years?

Adequate staffing as the service area grows
Dedicated full-time receptionist to assist students with general questions (registration, logging in, requirements)
Substitute instructors 

Resources

Program Review Resources - Facilities Exclusive to Program/Service Area : Version by Frost, Alicia on 11/18/2019 23:25

Program Review Resources - Facilities Shared with Other Programs/Service Areas : Version by Frost, Alicia on
11/18/2019 23:25

Program Review Resources - Specialized Equipment and Resources : Version by Frost, Alicia on 11/18/2019 23:25

Program Review Resources - Funding Sources : Version by Frost, Alicia on 11/18/2019 23:25

2 0 2 0 0

Classrooms Labs Offices Storerooms Conference Rooms

0 0 0 0 0

Classrooms Labs Offices Storerooms Conference Rooms

Coordinator Workstation The MSC coordinators share a workstation in D-209 including a computer with access to a

printer.

IA/Tutor Workstation The MSC IAs and tutors share a workstation in D-209 including a computer with access to a

printer.

Zoom Text Machine (Clear View) Students have access to a zoom text reader in D-209

Computers Computers for student use

Student Printer Printer station for student use

Xerox machine Copy machine for staff use

Equipment/Resource Description

BSI Release Time for Coordinators

General Fund IA and some Tutor hours

Federal Work Study Tutor and Receptionist Hours

Funding Source Description
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Program Review Resources : Version by Frost, Alicia on 11/18/2019 23:25

How well do the facilities used by the program/service area meet its needs?  Do facilities and equipment meet appropriate safety criteria?
Space in D-208 & 209 meet the needs of students at this time.  This fall semester, in particular, has seen an increase in student volume at certain times and we forsee a need for a larger
space in the future.  With the MSC holding more workshops, we ideally need a designated workshop area.

Computers for student use break and will likely need to be updated/replaced in the near future.
How sufficient are the program/service area’s equipment, supplies, and materials?  Does the program/service area have a budget and timeline for the purchase of needed equipment and
supplies?
The MSC supplies needed are somewhat adequate.  Signs for student questions continuously need to be replaced and scratch paper replenished.  We rely on the Math Department for any
supplies such as copy paper and other departments to donate scratch paper.  The MSC does not currently have a budget dedicated to its resource needs.
How well do technology resources (i.e., computers, software, media and presentation equipment) meet the needs of the program/service area?
Computers for students are adequate at this time, however as they break will need to be replaced.

 
How well do technology resources (i.e., computers and software), training, and technical support meet the administrative needs of the program/service area?
The computer for the coordinators is outdated and needs to be replaced.  A larger screen is needed due to the grade requirement viewing for each student.
How adequate is staff support (provided by administrative assistants, lab assistants, learning facilitators, and instructional assistants, and other classified staff) to meet the instructional and
operational needs of the program/service area?
The MSC currently staffs 114 hours of IAs and 81 hours of student tutors.  Due to the high volume of students and more involved questions, the MSC is in need of more staffing.  We feel
that an additional 19 hour IA position and 38 additional student tutor hours would decrease the wait times for a student receiving assistance and make the center run more efficiently.  In
addition, the MSC is desperately in need of a full-time clerical staff member.
Does your program/service area receive any categorical (Basic Skills, Student Equity, SSSP, Strong Workforce Program) and/or grant funding?  If so, what major activities or resources has
the funding allowed for?  What impact has this had on your program/service area (address both positive and negative impacts)?   If the college were to sustain these activities, which are
critical to your program/service area and what would be required to institutionalize them?
Yes, BSI funds are used to pay for the coordinators of the MSC.  The coordinators are responsible for staffing IAs, student tutors, and work study receptionists.  In addition, the coordinators
are responsible for creating student activities, promoting workshops, assisting students in the MSC for 4 hours per week, and assessing SLOs.  All activities are critical to the program.
Upon consideration of the information you have presented in this section, what areas or issues will need attention from the program/service area in the next three years?

Staffing
Ongoing funding for coordinators
Commitment to replacing technology
Ongoing, dedicated small budget for supplies

Human Resources

Program Review Human Resources - Support Staff : Version by Frost, Alicia on 11/18/2019 23:25

Program Review Human Resources : Version by Frost, Alicia on 11/18/2019 23:25

What are faculty, staff, and administrators doing to remain current in knowledge of learning theory, counseling and student development theory, maintenance and operations practices,
instructional strategies, and content?  In which professional organizations and conferences do faculty, staff, and administrators participate?
CURRENCY: Math personnel investigate, experiment and report to keep up to date with learning theory as it pertains to SCC students. Math members regularly meet with counselors to
coordinate and apply counseling theory. Memberships in mathematical associations and conference attendance are general activities used to keep current on a broad range of educational
theories. Locally, the Math department has members on many committees, task forces and groups. This participation and the above listed activities help us remain up to date on current
trends ranging from SCC students to any student in the California Community College System. Within the Math Success Center, semesterly training for current and new Instructional
Assistants and student tutors. These trainings focus on situational awarness as well as how to incorporate student equity. We have a student equity presenter come discuss relevant topics
and provide suggestions for creating a more accessible environment for all students.
 
MEMBERSHIPS: American Mathematical Association (AMA), American Mathematical Association of Two-Year Colleges (AMATYC), California Mathematics Council (CMC), National
Council of Teachers of Mathematics (NCTM). 
How do faculty, staff, and administrators participate in college-wide programs, shared governance bodies, and leadership activities? In what ways do faculty, staff, and administrators serve
as resources for the community?
Our Instructional Assistants in the MSC often hold workshops for students on basic skills topics such as; factoring, exam preparedness, test and math anxiety, and graphing calculator skills.
These workshops offer just-in-time remediation for students placed into transfer level courses with the passing of AB 705. There is always a faculty memeber on duty, whcih allows more
opportunities for students to interact with their instructors. 

Math faculty members serve on most college and shared governance committees. The include, but are not limited to, Academic Senate, Facilities (Co-chair), Curriculum and Instruction
(president), Planning and Institutional Effectiveness and Technology.  The SCC Math department also takes part in DSPS advisory, STEM Advisory Group, Scholarship, OEI, Equity, and
Guided Pathways. We have members on almost every committee and regularly try to fill new openings with our faculty.
 
We take part in Community Science Night, STEM Day, mentorship programs and other activities intended to support our college and community. Over the three-year period math faculty
have also taken part in Student Success Seminars, Summer Bootcamps and workshops.
Are adequate numbers of qualified faculty, staff, and administrators available to teach and/or implement all components within a program/service area’s offerings or services?
With the implementation of AB 705 and the switch from credit to noncredit, the Math Success Center has seen an increase in the number of students attending as well as an increase in the
number of hours each individual student is attending. Due to this, our current staffing is not adequate enough to support student need in a timely manner. The MSC's efficiency would

Instructional Assistants 7 Part-time 10 General Fund

Student assistant (worker MSC) 6 Part-time 8 General funds/Work Study

Student worker (MSC reception) 1 Part-time 8 Work study

Title of Position Count Full-time or Part-time Months per Year Funding Source
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improve with more Instructional Assitant and student tutor hours. Students would also be better supported if there was a permanent classefied employee working at the front desk to assist
with enrollment and managing logging of student hours.
Are adequate and appropriate mentoring and professional development opportunities available and do department faculty, staff, and administrators regularly utilize these opportunities?
There are adequate opportunities for professional development with ten FLEX days full of activities. Training is offered when new programs or technologies are instituted. When math faculty
see a need, we try to schedule development activities for our instructors or staff. When a faculty member does have questions, we have resources to get those questions answered.

There is a mandatory training held prior to the start of each semester for the staff of the MSC. Common practices are reviewed as well as situational awareness and student equity. 

Adjunct faculty is reminded of their role and responsibilities during the Math meeting of FLEX week. Any change or update to policy is mentioned during department meetings and emailed
department wide.
 
Faculty and staff could take part in more professional development activities.
To what extent are adjunct faculty, part-time staff, and interim administrators knowledgeable about the program/service area’s practices and standards? What opportunities are provided for
adjunct faculty, part-time staff, and interim administrators to become engaged in program/service area activities and communication?
Adjunct faculty staff our MSC and work along side Instructional Assistants and tutros to assist the students in their mathematics courses. Monthly department meetings are attended by
several adjunct faculty and minutes are made available to all faculty. Any change or update to policy is mentioned during department meetings and emailed department wide.
Upon consideration of the information you have presented in this section, what areas or issues will need attention from the program/service area in the next three years?

Funding for more IAs
Funding for more student tutors
Hiring classified front desk position
More trainings for currency of knowledge

Internal and External Communication

Program Review Internal & External Communication : Version by Frost, Alicia on 11/18/2019 23:25

When were the program/service area’s catalog entries last updated to ensure currency and accuracy?
Academic year 2018-2019
When was the program/service area’s Annual Plan (formerly called DPP) last updated to ensure currency and accuracy?
This is the first year an AP is being completed for the MSC.
How does the program/service area keep its website comprehensive and current?  Does the website contain the program/service area’s mission? Does the website contain current contact
information (telephone numbers, email addresses, and office hours and locations) for program/service area faculty and/or staff?  Are program/service area outcomes posted? Are outcome
assessment results posted?
The MSC Coordinators make the decisions about updating/ maintaining the MSC website. Adjustments are made as needed. The MSC 's mission statement is not yet on the website, but
one will be created and voted on within the department and made available in Spring 2020. Contact information along with location, hours of operation, registration directions, and
Frequently Asked Questions (FAQs) are available on the website. SLOs can be found, but assessment information is housed in the Office of Institutional Effectiveness.
How does the program/service area keep instructional faculty, counselors, advisors, and/or service area personnel informed about course offerings, trainings, workshops, and related
practices?
INDIVIDUAL COMMUNICATION: Faculty, staff, counselors, and administrators discuss specific information when necessary. Coordinators will send out mass emails to full-time faculty,
adjunct faculty, and staff to address policy changes and any possible scheduling changes.
 
MEETINGS: The SCC Math department holds monthly meetings to keep faculty informed. Faculty also meet regularly with counselors and advisors to help create schedules that benefit as
many students as possible.
 
E-COMMUNICATION: Email is distributed via WebAdvisor or Canvas to contact all enrolled students about important announcements and reminders. 
 
STUDENT COMMUNICATION: The MSC uses these communication models to keep students informed of the resources avaiable to them to assist them with their math classes. 
How well do faculty and staff communicate about and coordinate the work of the program/service area?
The coordinators of the MSC work closely together to distribute the workload evenly. The coordinators stay in constant communication to be apprised of any changes or potential concerns.
The coordinators will work with administrators to change scheduling and address any student concerns. The coordinators will stay in contact with faculty in case of absence so as to inform
staff to close or to find a substitute. 
Upon consideration of the information you have presented in this section, what areas or issues will need attention from the program/service area in the next three years?

Creating a Mission Statement for MSC and adding it to website
Improving on absence policy and staffing along with communication
Increasing IA hours to improve staffing to become more efficient and help growing student population
Enhance training to include overview of basic skills to better assist students affected by AB 705, including statisitcs topics.

Planning Agenda

Program Review Planning Agenda : Version by Frost, Alicia on 11/18/2019 23:25

Increase IA Hours 7900 student contact hours in spring 2019 IA Hours $20,000

Hire Classified Staff for Receptionist 7900 student contact hours in spring 2019 Full-time Classified Staff $30,000

Increase Student Tutor Hours 7900 student contact hours in spring 2019 Student Tutor Hours $10,000

Obtain Commitment from Administration to

Institutionalize Coordinator LHE

served 400 students in spring 2019 Line Item in General Fund for LHE Release

Time

$28,000/year

Obtain Commitment from Administration to

Institutionalize Budget Line Item for MSC

Supplies

served 400 students in spring 2019 Line Item in General Fund for MSC Supplies $500/year

Actions for 2019-2022 Supporting Data Resources Needed Estimated Cost
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Summary Report

Program Review Summary Report - What is and is not working : Version by Frost, Alicia on 11/18/2019 23:25
Briefly describe and explain what is working well in your program/service area.

Efficient in assisting students with the current staffing
Service is free to all students
Increased space in D-209 allows us to serve more students
Tailoring workshops and new staffing hires to meet the needs of students
Computers to accomodate the needs of online students or students completing online assignments

Briefly describe and explain what is not working well or needs attention in your program/service area.
Absence of classified staff for receptionist
Growing population of students requires more staffing to provide more assistance, decerase wait times, and provide more workshops
Absence of budget for MSC supplies
MSC Coordinator LHE not institutionalized

Program Review Summary Report - Resources : Version by Frost, Alicia on 11/18/2019 23:25

Program Review Summary Report - Initiatives and Other Findings : Version by Frost, Alicia on 11/18/2019 23:25
What campus-wide initiatives intersect with your program’s activities, operations and/or plans? (Please provide a hyperlink and a list of initiatives)
GUIDED PATHWAYS: https://sccollege.edu/CollegialGovernance/GuidedPathways/Pages/default.aspx (https://sccollege.edu/CollegialGovernance/GuidedPathways/Pages/default.aspx)
ASSESSMENT: https://sccollege.edu/StudentServices/slo/Pages/default.aspx (https://sccollege.edu/StudentServices/slo/Pages/default.aspx)
AB-705 (state-wide): https://ab705.org (https://ab705.org)
DISTANCE EDUCATION: https://www.sccollege.edu/distanceeducation/Pages/default.aspx (https://www.sccollege.edu/distanceeducation/Pages/default.aspx)
OEI: https://cvc.edu (https://cvc.edu)
CALIFORNIA ACCELERATION PROJECT (CAP): https://accelerationproject.org (https://accelerationproject.org)
SEAP: https://www.sccollege.edu/StudentServices/StudentEquitySuccess/Pages/default.aspx (https://www.sccollege.edu/StudentServices/StudentEquitySuccess/Pages/default.aspx)
Summarize any other findings from your program/service area review and planning process that you would like to share with the college community.
No Value

SOFTWARE AND EQUIPMENT: Continued

software and equipment updates to meet

face-to-face and distance education needs.

Technology goals have been part of our plan

for years. We have not missed out on

software, but we need to continue to plan for

technology in our future.

IA: We have requested increased IA hours

since 2008/2009. These increased hours will

help efficiency in the MSC and classroom

instruction. Finding sustained funding has

been the main issue with achieving this goal.

MSC RECEPTIONIST: We need a full-time

MSC receptionist to monitor attendance,

direct students, and help maintain the

integrity of the MSC.

Facilities Technology Equipment Personnel

https://sccollege.edu/CollegialGovernance/GuidedPathways/Pages/default.aspx
https://sccollege.edu/StudentServices/slo/Pages/default.aspx
https://ab705.org/
https://www.sccollege.edu/distanceeducation/Pages/default.aspx
https://cvc.edu/
https://accelerationproject.org/
https://www.sccollege.edu/StudentServices/StudentEquitySuccess/Pages/default.aspx

